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IT-CLICA - Implementing Cisco Collaboration
] Applications
Cisco - CCNP Collaboration - Networking

Durata: Lingue: Certificazione:

5 Giorni Italiano Cisco Certified Network Professional
Collaboration

Descrizione del corso

The Implementing Cisco Collaboration Applications (CLICA) v1.0 course shows
you how to implement Single Sign-On (SS0), Cisco Unified IM and Presence,
Cisco Unity Connection, ad Cisco Unity Express. You will learn how to streamline
communication procedures, strengthen compliance measures, and enhance your
communication systems and devices. This course helps you prepare to take the
300-810 CLICA exam, one of the four concentration exams that you can choose
after 350-801 CLCOR exam to achieve the CCNP Collaboration certification. The
300-810 CLICA exam will be available on February 24, 2020.

Programma

» Configuring and Troubleshooting Cisco Unity Connection Integration

* Configuring and Troubleshooting Cisco Unity Connection Call Handlers

* Troubleshooting Cisco Unity Connection

* Configuring and Troubleshooting Cisco Unity Express

* Configuring Single Sign-On (SSO) for Cisco Unified Communications
Applications

* Integrating Cisco Unified Communications Manager IM and Presence and
Cisco Jabber

¢ Customizing Cisco Unified Communications Manager IM and Presence and
Cisco Jabber Functionality

* Configuring Cisco Unified Communications Manager IM and Presence
Service Compliance and Message Archiving

* Troubleshooting Cisco Unified Communications Manager IM and Presence
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Service

* Integrating Cisco Unified Attendant Console Advanced

* Implementing Call Recording and Monitoring

Lab outline

* Integrate and Set Up Cisco Unity Connection

* Configure Cisco Unity Connection Call Handlers

* Implement Toll Fraud Prevention

* Troubleshoot Cisco Unity Connection Call Handlers

* Troubleshoot Cisco Unity Connection

* Configure Cisco Unity Express

* Troubleshoot Cisco Unity Express

* Configure Cisco Unified Communications Manager IM and Presence High
Availability

* Implement Cisco Jabber

* Configure Centralized Cisco Unified Communications Manager IM and
Presence

* Configure Cisco Unified Communications Manager IM and Presence Service
Functionality

* Enable Message Archiving and Chat Rooms

* Troubleshoot the Cisco Unified Communications IM and Presence Database
Connection

* Troubleshoot Cisco Unified Communications Manager IM and Presence
High Availability

* Troubleshoot Cisco Unified Communications Manager IM and Presence
Service

* Integrate Cisco Unified Attendant Console Advanced

* Implement Call Recording and Monitoring Using a Switched Port Analyzer
(SPAN)-based Solution

* Implement Cisco Unified Communications Manager Call Recording and
Monitoring
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